December 20, 2006

Anne Canfield Francis Creighton

Consumer Mortgage Coalition Director, Government Affairs

801 Pennsylvania Ave NW STE 625 Mortgage Bankers Association

Washington DC 20004-2669 1919 Pennsylvania Avenue, NW.
Washington, DC 20006-3438

Paul Leonard Camden Fine

Financial Services Roundtable President & CEO

1001 Pennsylvania Avenue, N.W. ICBA

Suite 500 South 1615 L Street NW, Suite 900

Washington, D.C. 20004 Washington, DC 20036

Dear Sirs/Madam:

Fifteen months have passed since Hurricanes Katrina and Rita devastated the Gulf and
displaced hundreds of thousands of residents. The situation on the ground is still stark for
many residents. The magnitude of the disaster has contributed to a longer-than expected
recovery. The future for many communities is still uncertain.

During the past year, the leadership and concern by the mortgage lending community has
made a real difference in the lives of many Gulf borrowers. The vast majority of
mortgage lenders have followed the lead of the Federal government and GSEs and have
taken the laudatory step of offering consumers forbearance. Many borrowers have
worked with their servicers, where appropriate, to establish loan modification or
repayment plans. However, now that any borrowers seeking further forbearance are
subject to a case-by-case analysis (at best), many low and moderate-income homeowners
face the risk of losing their homes if they can not begin, or continue, to make payments
on their mortgages. It is incumbent upon the lending community to provide appropriate
flexibility going forward regarding terms and conditions of payments so that borrowers
have every opportunity to maintain their homeownership and rebuild their homes and
communities.

Many areas hit by the hurricanes are still facing significant recovery challenges. While
there are jobs available, many people have not been able to return home due to the
scarcity of affordable places to live. Many people are paying for their daily needs, and
their shelter (rent, mortgage or both), on credit or out of savings or borrowed money.
These sources of payment are not sustainable; such borrowers soon may be facing default
or foreclosure. In addition, many borrowers opted against forbearance and optimistically
entered into repayment plans which, in retrospect, are unrealistic. Most homeowners
planning to rebuild still have no idea how much CDBG money they will receive from
their state’s program.
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While we are encouraged by the leadership shown by some regulators and key players in
the mortgage lending industry, including the GSEs, we are concerned about how financial
institutions will treat consumers as we move ahead. We call on the leaders in the
mortgage lending industry to establish clear and firm guidelines for how homeowners’
situations will be addressed and to work with communities and their representatives to
identify and correct problems promptly and thoroughly.

Specifically, we call on lenders, servicers and investors to:

Ensure maximum availability of forbearance, loan modifications and repayment
plans, and other loss mitigation options that save homes;

Provide affordable, realistic, and fair repayment plans for deferred amounts: no
lump sum payments should be required and amounts should be repayable over an
extended period; loans should be reamortized as necessary to incorporate these
additional amounts;

Offer reasonable and affordable refinancings for borrowers with upcoming
balloon payments and resets on adjustable rate mortgages;

Waive all penalties and late fees assessed against borrowers;

Provide efficient and responsive customer service to borrowers;

Restrict any negative reports to credit bureaus for

hurricane-affected borrowers to those borrowers whose income has not been
reduced and whose homes are now habitable.

Develop or demand use of a pre-hurricane credit scoring system for making new
credit decisions;

Employ all available loss mitigation options for borrowers whose loans are
insured by the FHA and VA programs;

Ensure that federal and state funds paid to homeowners for rebuilding that are
maintained by the servicer are released in a timely fashion to pay for rebuilding,
and are not simply applied toward repaying delinquent mortgage payments;
Notify borrowers in Mississippi of the state’s foreclosure moratorium and assist
them in participating in the program: servicers should send all delinquent
borrowers in affected areas in Mississippi notice regarding the moratorium; set a
uniform standard for establishing assessed value (that does not cause the borrower
to incur additional debt); provide borrowers with an opportunity to affirm that the
property has declined in value the requisite amount under the moratorium and a
reasonable period to acquire legal representation; provide borrowers with an
opportunity to resolve the matter in mediation.

The transition from blanket forbearance to case-by-case policies is a critical moment that
requires commitment, vision and creativity. It is incumbent upon members of the lending
industry to set high standards and to discourage bad practices that may arise. We, the
undersigned groups, stand ready to assist with this process and look forward to working
with you on this.
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Sincerely,

Brenda Muniz
ACORN
legdirect@acorn.org

Damon Silvers
AFL-CIO
dsilvers@aflcio.org

Alan Fisher
California Reinvestment Coalition
afisher@calreinvest.org

Josh Nassar,
Center for Responsible Lending
Josh.Nassar@responsiblelending.org

Otis Hardy

Community of Christ of Moss Point,
MS

ohardy(@cableone.net

Linda Sherry
Consumer Action
Isherry(@consumer-action.org

Allen Fishbein

Consumer Federation of
America
afishbein@consumerfed.org

Gail Hillebrand
Consumers Union
hillga@consumer.org

Joe Rich

Lawyers Committee For Civil Rights
Under The Law
jrich@lawyerscommittee.org

Martha Bergmark

Mississippi Center for

Justice
mbergmark@mscenterforjustice.org

Mary Troupe

Mississippi Coalition for Citizens with
Disabilities

mary(@mscoalition.com

Derrick Johnson,
Mississippi NAACP
msnaacpdj@bellsouth.net

Ira Rheingold

National Association of Consumer
Advocates

ira@naca.net

Hilary O. Shelton

National Association for the
Advancement of Colored People
(NAACP)
hoshelton@naacpnet.org

NAACP, Biloxi
Branch

Tracie Washington

NAACP, Gulf Coast Advocacy
Center

tlwesq@cox.net

Noelle Melton

National Community Reinvestment
Coalition

nmelton@ncrc.org
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Alys Cohen

National Consumer Law
Center
acohen@nclcdc.org

Debby Goldberg

National Fair Housing

Alliance
debby@nationalfairhousing.org

Jason McKenzie,
North Gulfport Community Land Trust
nglandtrust@gmail.com

Kay Fernandez
PolicyLink
kay@policylink.org

Gretchen Alther

Unitarian Universalist Service
Committee

galther@uusc.org

Sarah Walker
Visions of Hope, MS
sdwalk@bellsouth.net



