ORDER FORM - JULY 2008

Brochures from the NATIONAL CONSUMER LAW CENTER

Free Consumer Information
Free Consumer Information for Seniors
Free Information for Seniors and their Advocates

Information can be found on NCLC’s Website www.consumerlaw.org

Goto: | FOr Consumers

Click on: Consumer Education Brochures

Brochures can be photocopied and downloaded in Iin*format

To place an order Click on: Brochure Order Form
Mail or fax completed order form to 617/542-8028
SUPPLIES ARE LIMITED - Please allow 6-8 weeks for mailing of free copies.

(Note the ones marked with an asterisk™ are AVAILABLE ON-LINE ONLY)

Consumer Education Brochures (intended to be distributed directly to consumers).
y
NO CHARGE-MAXIMUM FREE ORDER IS 20 OF EACH.
(Additional copies can be photocopied or downloaded from our website).

Indicate your selections:

Credit vs. Debit, Which Should You Use?
Quantity: ENGLISH ONLY

Saving Your Home from Foreclosure® .cycyisn avaiasLe on-LINE onLy)

Shopping for Money Wire Services: Five Steps You Can Take to Avoid Fraud & Save Money
Quantity:

ENGLISH SPANISH CHINESE KOREAN VIETNAMESE RUSSIAN

Don’t Pay to Borrow Your Own Money —The Risks and Costs of Tax Refund Anticipation Loans

Quantity:

ENGLISH SPANISH CHINESE KOREAN VIETNAMESE RUSSIAN
Beware of Dishonest Immigration Consultants™
Quantity:
(*ENGLISH & *SPANISH AVAILABLE ON-LINE ONLY) CHINESE KOREAN VIETNAMESE RUSSIAN
High-Cost Home Loans: Don’t Be A Target
Quantity:
ENGLISH SPANISH CHINESE KOREAN VIETNAMESE RUSSIAN

Borrower Beware: The High Cost of Small Loans, Pawn Brokers and Rent-to-Own Stores
Quantity:

(*ENGLISH & *SPANISH AVAILABLE ON-LINE ONLY) CHINESE KOREAN VIETNAMESE RUSSIAN
Cashing Checks and Opening Bank Accounts: How to Save Money and Avoid Theft
Quantity:
ENGLISH SPANISH CHINESE KOREAN VIETNAMESE RUSSIAN
The Truth About Credit Reports and Credit Repair Companies
Quantity:
ENGLISH SPANISH CHINESE KOREAN VIETNAMESE RUSSIAN

National Consumer Law Center — 77 Summer Street, 10th Fl. - Boston, MA 02110-1006
Phone: 617/542-8010 Fax: 617/542-8028 www.consumerlaw.org


http://www.adobe.com/products/acrobat/readstep2.html
http://www.consumerlaw.org/

Consumer Education Brochures (Intended to be distributed directly to consumers).
NO CHARGE-MAXIMUM FREE ORDER IS 20 OF EACH.
(Additional copies can be photocopied or downloaded from our website).

(Bulk orders can be made for the following brochures only for pricing call NCLC’s Publications Department 617/542-9595).

Indicate your selections:

Dealing with Debt Collection Harassment
Quantity:

ENGLISH SPANISH CHINESE

Your Legal Rights During and After Bankruptcy
Quantity: ENGLISH ONLY

Using Credit Wisely After Bankruptcy
Quantity: ENGLISH ONLY

Consumer Concerns for OLDER AMERICANS

(These newsletters are designed to help advocates and service providers spot consumer problems and determine when
clients should be referred for legal assistance).
NO CHARGE-MAXIMUM FREE ORDER IS | OF EACH.
(Additional copies can be photocopied or downloaded from our website).

Indicate your selection with check marks:

I.  Advice for Older Consumers About Bankruptcy

2. Adpvice for Seniors About Credit Cards

3. Avoiding Living Trust Scams: A Quick Guide for Advocates

4. Credit Card Debt and Credit Counseling

5. Dealing with Debt Collection Harassment

6. Dreams Foreclosed: Saving Older Americans from Foreclosure Rescue Scams

7. Electronic Funds Transfer: What Senior Advocates Should Know About Electronic
Deposit of Social Security and SSI

8. Helping Elderly Homeowners Victimized By Predatory Mortgage Loans
9. Home Improvement Scams Alert

10. Home On Wheels: Helping Mobile Home Owners Stay Put

I'l. How to Help Older Americans Avoid Loss of Utility Services

2. INTERNET RESOURCES: Helpful Consumer and Elder Law Web Sites

National Consumer Law Center — 77 Summer Street, 10th Fl. - Boston, MA 02110-1006
Phone: 617/542-8010 Fax: 617/542-8028 www.consumerlaw.org



Consumer Concerns for OLDER AMERICANS

(These newsletters are designed to help advocates and service providers spot consumer problems and determine when
clients should be referred for legal assistance).

Indicate your s

13.

22.

NO CHARGE-MAXIMUM FREE ORDER IS | OF EACH.
(Additional copies can be photocopied or downloaded from our website).

election with check marks:

Medical Debt and Seniors: How Consumer Law Can Help
Protecting Older Americans From Telemarketing Scams: A Quick Guide for Advocates

HOME A LOAN? A Quick Guide on Reverse Mortgages for Senior Advocates

. Steps That Advocates Can Take to Help Prevent Foreclosure

. The High Cost of Payday Loans

Understanding Credit Scores

What To Do When Utility Service Has Been Disconnected

When You Can’t Go Home Again: Using Consumer Law to Protect Nursing Facility Residents
Spotlight on Long-term Care Insurance: A Private Safety Net?

Prepaid Debit Cards for Social Security and SSI Benefits

Consumer Facts for OLDER AMERICANS

(Intended t

Indicate your s

2.

o be distributed directly to older consumers).
NO CHARGE-MAXIMUM FREE ORDER IS | OF EACH.
(Additional copies can be photocopied or downloaded from our website).

election with check marks:

Dealing with Utility Companies Regarding Disputed Bills and Utility Deposits

Getting the Home You Deserve: Advice for Mobile Home Owners

. Protect Your Investment - Don’t Let Predatory Lenders Take Your Home!

Protect Yourself from Identity Theft

. Saving Energy & Reducing Home Energy Bills While Staying Comfortable

Some Tips for Consumers Considering a Reverse Mortgage
Tips for Consumers on Avoiding Foreclosure “Rescue” Scams

Tips for Seniors on Living Trusts

National Consumer Law Center — 77 Summer Street, 10th Fl. - Boston, MA 02110-1006
Phone: 617/542-8010 Fax: 617/542-8028 www.consumerlaw.org



Consumer Facts for OLDER AMERICANS

(Intended to be distributed directly to older consumers).
NO CHARGE-MAXIMUM FREE ORDER IS | OF EACH.
(Additional copies can be photocopied or downloaded from our website).

Indicate your selection with check marks:

__ 9. Tips on Choosing a Reputable Credit Counseling Agency

0. What To Do If You've Become the Victim of Telemarketing Fraud
I'1. What You Should Know About Bankruptcy

2. What You Should Know About Refinancing

3. What You Should Know About Your Credit Report

4. When Your Social Security Benefits Are Taken To Pay Back Money to the
Federal Government

I5. Your Credit Card Rights
6. Long-Term Care: Is Private Insurance Right for You?

I7. Prepaid Debit Cards for Social Security and SSI

To place an order mail or fax to (617) 542-8028 this completed order form.

Send the brochures indicated above to:

Name

Organization

Address City State Zip

Phone Fax Email

Please allow 6-8 weeks for mailing of free copies.

National Consumer Law Center — 77 Summer Street, 10th Fl. - Boston, MA 02110-1006
Phone: 617/542-8010 Fax: 617/542-8028 www.consumerlaw.org
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