Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Chapter 7

Chapter 8

Chapter 9

Chapter 10

Chapter 11

Appendix A

Consumer Arbitration Agreements (4th ed. 2004)

Summary Contents

Preliminary Issues . ... ... .. ... .. .. . . .. .. .. . .. .. .. ... ... ...
The Federal Arbitration Act and State Arbitration Law . . ... ... ... ..
Formation of Agreement to Arbitrate .. .. .........................
Contract Law Defenses to Arbitration Clauses. ... ..................

When the FAA’s Enforcement of Arbitration Clause Conflicts with
Another Federal Statute . . ... ... .. ... ... .. . . . . . ... .. ... ...,

Arbitration Clause’s Applicability to Particular Claim, Plaintiff, and
Defendant

Waiver of Right to Compel Arbitration. .. ........................

Constitutional Challenges to Mandatory Arbitration Clauses. . ........

Selected Procedural Issues . .. .......... ... ... . . . . . . . . . .. .. ... ..

iX



Appendix B

Appendix C

Appendix D

Appendix E

Appendix F

Appendix G

Appendix H

Appendix |

Consumer Arbitration Agreements

Arbitration Service Provider Rules . . ........ ... .. ... .. ... ... .... 183
Sample Complaint . ... ... .. ... .. .. .. ... ... . .. ... 253
Sample Discovery. .. ... ... ... ... ... 261

Briefs on Arbitration Costs, Damage Limitations, and
Unconscionability .. ....... ... ... ... ... .. .. ... ... 285

Briefs on Unconscionability of Arbitration Clauses Restricting Class

ACHIONS. . .. 307
Brief on Magnuson-Moss Warranty Act’s Prohibition on Predispute
Binding Arbitration Clauses . .................................. 333
Brief on Arbitration Service Provider Bias .. .............. ... .. .. 343
AAA and NAF Documents, Additional Briefs, Other Resources Found
Only onthe CD-Rom .. ... ... ... .. ... ... ... .. .. ............. 355
Index. . ... . . 363
Quick Reference to Consumer Credit and Sales Legal Practice Series. .. 374
About the Companion CD-Rom . .. ............................. 385





