Part I
Chapter 1
Chapter 2

Part 11
Chapter 3
Chapter 4

Chapter 5

Chapter 6

Part II1

Chapter 7

Chapter 8
Chapter 9
Chapter 10
Chapter 11

Fair Debt Collection (5th ed. 2004)

Summary Contents

COoNtents . . . .. ... xi

CD-Rom Contents

........................................... XXXV
Introduction
Introduction and Overview ... ........... ... . . . . ... 1
Preparation of a Debt Collection Harassment Case . ... .............. 13
The Fair Debt Collection Practices Act
Overview of the Fair Debt Collection Practices Act . .. ... ... .. ... .. 61
Persons and Transactions Covered by the Fair Debt Collection
Practices Act. . . .. .. . . . 71
Consumer Protections and Rights Under the Fair Debt Collection
Practices Act . .. ... . . 115
Availability of a Private Fair Debt Collection Practices Act Cause of
ACHION . . 245
Other State and Federal Claims Against Debt Collectors and
Creditors
Debt Collector’s Defenses and Counterclaims Under the Fair Debt
Collection Practices ACt. ... ... . ... ... 319
Federal Trade Commission Debt Collection Law . . ... .............. 339
Other Federal Claims . . ... ... ... .. .. . . . . . . . 355
Tort Remedies. . . ... .. ... ... . 391
Other State Remedies . .. ....... ... ... .. . . .. . .. . . . . . ... 435

iX



Part IV
Chapter 12
Chapter 13

Chapter 14
Chapter 15

Appendices
Appendix A
Appendix B

Appendix C

Appendix D

Appendix E
Appendix F
Appendix G
Appendix H
Appendix |

Appendix J

Appendix K
Appendix L

Fair Debt Collection

Defending Consumers Against Collection Actions
Protection of Debtor’s Exempt Wages and Property. . ............... 471

Defending Consumers Against Collection by Federal Administrative

AGeNCIes . .. ... 553
Medical Debt. ... ... ... ... ... 575
Collection Expenses, Dishonored Check Claims, and Collection via
Arbitration. . ... 599
Text of the Fair Debt Collection Practices Act..................... 645
Federal Trade Commission Advisory Opinion and Staff Letters

Regarding the Fair Debt Collection Practices Act .. ................ 657
Federal Trade Commission Staff Commentary on the Fair Debt

Collection Practices Act. .. ........ ... .. ... ... ... .............. 727
Wage Garnishment Statute and Department of Labor Wage

Garnishment Regulations . ... ...... ... ... ... .. ............... 739
Summary of State Debt Collection Statutes .. ..................... 741
Summaries of State Exemption Laws . .. ... ... ... .. ... ... .. ... .. 751
Practice Aids. . ... ... ... . .. .. ... 779
Sample Complaints . . .. ... ... ... .. ... ... ... .. ... ... 795
Sample Discovery. .. ...... ... ... ... .. ... 799
Sample Trial Documents .. ... ...... ... ... ... ... ... ... .. ...... 805
Sample Documents for Award of Attorney Fees. ... ............ .. .. 823
Fair Debt Collection Practices Act Case Summaries . ............... 831
Index . ... 997

Quick Reference to Consumer Credit and Sales Legal Practice Series .. 1029

About the Companion CD-Rom. ... ... .. ... ... ............ .. 1045





