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‘‘The Importance of the National Credit Reporting System to
Consumers and the US Economy,’’ No. 108-26, May 8, 2003

‘‘The Fair Credit Reporting Act: How it Functions For Consumers and
the Economy,’’ No. 108-33, June 4, 2003

‘‘The Role of the FCRA in the Credit Granting Process,’’ No. 108-33,
June 12, 2003

‘‘Role of FCRA in Employee Background Checks and the Collection of
Medical Information,’’ June 17, 2003

‘‘Fighting Identity Theft,’’ June 24, 2003
H.R. 2622: The Fair and Accurate Credit Transactions Act of 2003,

Committee on Financial Services, No. 108-47 (July 9, 2003)
Fair and Accurate Credit Transactions Act of 2003: H.R. Rep. 108-263,

Committee on Financial Services (Sept 4, 2003)
Fair and Accurate Credit Transactions Act of 2003: H.R. Rep. 108-263

(Supplemental Report), House Committee on Financial Services
(Sept. 9, 2003)

Senate
Addressing Measures to Enhance the Operation of the Fair Credit

Reporting Act (July 31, 2003)
Consumer Awareness and Understanding of the Credit Granting Process

(July 29, 2003)
The Accuracy of Credit Report Information and the Fair Credit

Reporting Act (July 10, 2003)
Affiliate Sharing Practices and Their Relationship to the Fair Credit

Reporting Act (June 26, 2003)
The Growing Problem of Identity Theft and Its Relationship to the Fair

Credit Reporting Act (June 19, 2003)
An Overview of the Fair Credit Reporting Act (May 20, 2003)
Amending the Fair Credit Reporting Act, S. Rep. 108-166 (Oct. 17,

2003)
Manager’s Package on S. 1753 (With Explanations and S. 1753):

Senate’s Proposed Bill in Response to H.R. 2622 (Sept. 22,
2003)

Sen. Bunning’s Statement, Cong. Rec. S. 14172 (Nov. 6, 2003)
Conference Report on H.R. 2622 (Nov. 21, 2003)
Sen. Sarbanes’ Statement, Cong. Rec. S.15806–15807 (Nov. 24, 2003)

FACTA Regulations
Regulations on Effective Date of FACTA Amendments (Appendix L, 2005

Supplement)
FTC (Appendix B.1)
FRB (Appendix B.2)
Other Agencies (Appendix B.3)
FACTA Supplemental Federal Register Material (22 Fed. Reg. Notices)
New Proposed FACTA Regulations

Fair Credit Reporting Affiliate Marketing Regulations; Proposed Rule
Prescreen Opt-Out Disclosure; Proposed Rule
Medical Information Privacy Regulations; Proposed Rule

Proposed Standards as to FCRA’s Applicability to Affıliate Information Sharing
Proposed FTC Interpretations (Fair Credit Reporting (5th ed. 2002), Appendix

A.6.1)
Note—FACTA relationship to Affiliate Information Sharing (Appendix A.6.1,

2005 Supplement)
Proposed OCC Regulations (Fair Credit Reporting (5th ed. 2002), Appendix

A.6.2)
FTC Offıcial Staff Commentary, Opinion Letter
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FTC Official Staff Commentary (Appendix D)
Supplementary Information to FTC Official Staff Commentary (Superceded by

FACTA) (Fair Credit Reporting (5th ed. 2002), Appendix C.2)
FTC Official Opinion Letter (Superceded by FACTA) (Fair Credit Reporting

(5th ed. 2002), Appendix C.4)
FTC Staff Opinion Letters

Sectional Index to FTC Staff Opinion Letters on FCRA (Appendix E)
Full Text of FTC Staff Opinion Letters on FCRA (1971–2001)

Other Statutes
Credit Repair Organizations Act

Federal Act (Appendix F)
1996 Amendments to CROA

Gramm-Leach-Bliley
Selected Statutory Provisions (Appendix G.1)
Selected FTC Rules (Appendix G.2)
Banking Agency Regulations

OCC (Appendix G.3.1)
Federal Reserve (Appendix G.3.2)
FDIC (Appendix G.3.3)
OTS (Appendix G.3.4)
NCUA (Appendix G.3.5)

Sample Opt-Out Notices (Appendix G.4)
Miscellaneous Federal Interagency Regs on Data Security (12 Fed. Reg. Notices)
State-by-State Summaries of Laws on Credit Reports and Identity Theft (Appendix H)

Model, Sample Forms
Sample Credit Reports

Equifax (Appendix I.1.1)
Experian (Appendix I.1.2)
Trans Union (Appendix I.1.3)
Sample Merged Report from TrueCredit
Sample Credit Report for Creditor Use

Summary of Rights
General Summary of Consumer Rights (Appendix C.2)
Summary of Consumer Identity Theft Rights (Appendix C.3)

Standardized Form for Requesting Annual File Disclosures (Requesting a Free Credit
Report) (Appendix C.1)

FRB Model Forms: Adverse Action and ECOA (Appendix C.9)
FTC Model Form: User Responsibilities (Appendix C.6)
FTC Model Form: Responsibilities of Furnishers (Appendix C.5)
Model Prescreen Opt-Out Notices (Appendix C.7)
Model Notices of Furnishing Negative Information (Appendix C.8)
Sample Opt-Out Notices (Appendix G.4)
Sample FTC Identity Theft Affidavit and Instructions for Filling Out Affidavit

(Appendix C.4)
Sample Credit Bureau Contracts and Sales Brochure

Sample Credit Bureau Agreement for Services (Equifax) (Appendix I.2)
Sample Credit Bureau Agreement for Services (Experian)
Sample Credit Bureau Agreement for Services (Credit Bureau Connection)
Sample Credit Bureau Agreement for Online Credit Scoring Services (Equifax

BEACON)
Experian and Freddie Mac Agreement for Services
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Factual Data Corp. and Freddie Mac Agreement for Services (Fair Credit
Reporting (5th ed. 2002), Appendix G.1.2)

Factual Data Corp. and Equifax Reseller Service Agreement (Fair Credit
Reporting (5th ed. 2002), Appendix G.1.3)

Sales Brochure for Experian Credit Profile Report
Universal Data Form (Appendix G.2)
Univeral Data Form (Alternate)
Automated Consumer Dispute Verification Form (Appendix I.4)

Government Enforcement Orders, Reports, Briefs
Federal Agency Reports

FTC Tabulation of Consumer Complaints Against Credit Bureaus
FTC Report to Congress Under FACTA
FRB Report: Credit Report Accuracy and Access to Credit
An Overview of Consumer Data and Credit Data, Federal Reserve Board

Bulletin (February 2003)
FTC and FRB Report to Congress on the Fair Credit Reporting Act Dispute

Process (August, 2006)
GAO Report to Congress on Credit Reporting Literacy (March, 2005)

Government Enforcement Orders
Experian (TRW) (Appendix K.2)
Equifax (Appendix K.3)
Trans Union (Appendix K.4)
ChoicePoint (Appendix K.5)
Resellers (Appendix K.6)
Users (Appendix K.7)
Furnishers (Appendix K.8)
ID Thief (Appendix K.9)
Complaint by State Attorney General Against Insurance Company for Improper

Use of Credit Scoring
FTC Settlement with Credit Repair Organization
FTC v. Consumerinfo.com, Inc. (C.D. Cal. Aug. 15, 2005), Stipulated Final

Judgment and Order for Permanent Injunction
FTC Amicus Briefs

Ashby v. Farmers Group: Adverse Action by Insurance Company
Willes v. State Farm Casualty Co.: Adverse Action by Insurance Company
Cole v. U.S. Capital: Sham Offer of Credit Is Not a Firm Offer Under FCRA
Whitfield v. Radian Guaranty: FCRA Adverse Action Requirements Apply to

Insurance Provider

Consumer, General Information
FCRA-Related Web Links (Appendix M)
NCLC’s Consumer Guides to Credit Reporting and Credit Scoring (Appendix L)
Know Your Score—A Brochure from Consumers Federation of America on Credit

Scoring
Credit Scores and Implications for Consumers, Consumer Federation of America and

NCRA

Pleadings
Sample Request for Consumer’s Credit Report
Client Retainer Forms
Demand Letter—Claim for Unauthorized Access to Consumer’s Credit Report
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Sample Letter—Explaining Damages to Opposing Counsel and the Theories for
Asserting Such Damages

Expert Witness Report and Analysis Regarding Credit Reporting
Complaints

Credit Reporting Agencies
Complaint—Mixed Credit Files (Appendix J.2.3)
Complaint—Accuracy; Specialty Reporting Agency (Appendix J.2.4)
Complaint—Identity Theft Case, Violations of the FCRA and FDCPA,

and Defamation
Complaint—Identity Theft Case, Violations of the Federal and

California Fair Credit Reporting and Fair Debt Collection
Statutes

Complaint—Identity Theft Case, Violations of the FCRA and FDCPA,
and Defamation

Complaint—Identity Theft Case, Violations of the FDCPA, FCRA,
Truth in Lending Act and California Debt Collection Statute

Class Action Complaint and Demand for Jury Trial, Oklahoma
Consumer Reporting Agency

Complaint and Demand for Jury Trial—Failure to Correct Inaccurate
Credit Reports That Result from Mixing Credit Data of
Different People in an Individual’s Credit Reports

Complaint—Failure to Correct Inaccurate Credit Reports That Result
from Mixing Credit Data of Different People in an Individual’s
Credit Reports

Complaint and Demand for Jury Trial—Failure to Correct Inaccurate
Credit Reports After Learning of an Identity Theft

Complaint—Claim for Unauthorized Access to Consumer’s Credit
Report

FCRA Complaint Against Multiple Reporting Agencies
Complaint—Unauthorized Release of Credit Report After Imposter

Applied for Credit
Punitive Damage Complaint Against Credit Reporting Agencies and

Creditors—Identity Theft
Complaint Against Reporting Agency Under Federal and State

Law—Reporting Default on Nonexistent Student Loan
Complaint Against Credit Reporting Agency and Furnisher—Failure to

Have Reasonable Procedures to Ensure Accuracy and Failure to
Reinvestigate Accuracy of Information Furnished to Credit
Reporting Agency (Appendix J.2.1)

Sample Complaint—Accuracy (Fair Credit Reporting (5th ed. 2002),
Appendix I.1.3)

Creditors, Furnishers of Information
Complaint Against Furnisher for Failure to Conduct Proper

Reinvestigation of Disputed Information
Original Complaint and Request for Trial by Jury—Continuously

Reporting Inaccurate Information to a Credit Reporting Agency
After Being Notified of the Error

Complaint and Demand for Jury Trial—Continuously Reporting
Inaccurate Information to a Credit Reporting Agency After
Being Notified of the Error

First Amended and Restated Complaint and Demand for Jury
Trial—Denying Low-Cost Car Insurance Premium on Basis of
Credit Report Without Telling the Customer

Complaint Against Information Furnishers—Mistaken Identity (Prior to
FCRA 1996 Amendments)
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Complaint Against Information Suppliers and Multiple Reporting
Agencies (Prior to FCRA 1996 Amendments)

Sample Complaint—Failure to Reinvestigate (Fair Credit Reporting
(5th ed. 2002), Appendix I.1.1)

Impermissible Use
Sample Complaint—Impermissible Purposes (Fair Credit Reporting

(5th ed. 2002), Appendix I.1.2)
Complaint—Unauthorized Use of a Credit Report
Class Action Complaint—Insurance Company Obtains Credit Reports

with Impermissible Purposes, Under False Pretenses and Fails
to Provide Adverse Action Notice (Appendix J.2.2)

Class Action Complaint—Impermissible Access
Investigative Reports

Sample Complaint—Investigative Report (Fair Credit Reporting (5th
ed. 2002), Appendix I.1.4)

Credit Repair
Complaint—Violation of Credit Repair Organization Statute Against

Car Dealer
Complaint—FCRA Violations in Connection with Home Improvement

Scam
Use of Credit Score

Class Action Complaint Against Insurance Company—Improper Use of
Credit Scoring

Complaint Against FNMA—Improper Use of Credit Scoring
Consumer Notice

Complaint—Failure of Car Dealer to Provide Adverse Action Notice
Class Action Complaint—Adverse Action Notice Violation (Appendix

I.1.5, 2005 Supplement)
Complaint Against Provider of Wireless Phone Services for Failing to

Provide Adverse Action Notice
Complaint Against Financing Company—‘‘Spot Delivery’’ Case for

Failure to Provide Adverse Action Notice
Order of Sanctions Against Plaintiff’s Attorney for Bringing Frivolous Claims

Discovery
Interrogatories

Sample Interrogatories—Accuracy (Fair Credit Reporting (5th ed.
2002), Appendix I.2.1)

Sample Interrogatories—Metro 2 Format (Fair Credit Reporting (5th
ed. 2002), Appendix I.2.2)

Sample Interrogatories—Impermissible Purposes (Appendix J.3.2)
Interrogatories—Reinvestigation (to CRA) (Appendix J.3.1)
Interrogatories—Reinvestigation (to Furnisher) (Appendix J.3.3)
Interrogatories to CRA re Accuracy of Credit File
Interrogatories to CRA re Accuracy of Credit File
Plaintiff’s Interrogatories to Creditors
Plaintiff’s Interrogatories to Creditors; Affidavit
Interrogatories to Credit Reporting Agency; Affidavit
Interrogatories and Document Requests—Unauthorized Use of Credit

Report
Interrogatories to Multiple Reporting Agencies
Interrogatories and Document Requests—Case Alleging Car Dealer

Violates Credit Repair Organization Statute
Interrogatories to Home Improvement Contractor—FCRA Violations
Interrogatories to Home Improvement Contractor’s Assignee—FCRA

Violations
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Interrogatories—Identity Theft Case
Interrogatories and Document Requests—Identity Theft Case
Interrogatories and Document Requests—Case Against Reporting

Agency Under Federal and State Law for Reporting Default on
Nonexistent Student Loan

Interrogatories and Document Requests—Metro 2B Duty to Investigate
Interrogatories to User—Permissible Purposes
Interrogatories to Reporting Agency—Permissible Purposes

Document Requests
Sample Document Requests—Users (Fair Credit Reporting (5th ed.

2002), Appendix I.3.1)
Sample Document Requests—Metro 2 (Fair Credit Reporting (5th ed.

2002), Appendix I.3.2)
Request for Production of Documents to Furnisher (Appendix I.3.3,

2005 Supplement)
Request for Production of Documents (to Furnisher) (Appendix J.4.1)
Request for Production of Documents (to CRA) (Appendix J.4.2)
Request for Production of Documents to Furnisher re Reinvestigation
Request for Production of Documents to CRAs
Request for Production of Documents to CRA—Accuracy of Credit File
Motion for Production of Documents; Affidavit; Letter—Continuously

Reporting Inaccurate Information to a Credit Reporting Agency
After Being Notified of the Error

Requests for Production of Documents to First Defendant; Affidavit
Requests for Production of Documents to Second Defendant; Affidavit
Requests for Production of Documents to Credit Reporting Agency;

Affidavit
Document Requests—Multiple Reporting Agencies
Document Requests, Interrogatories, and Requests for Admissions—

Multiple Reporting Agencies and Furnishers of Information (in
Case Before 1996 FCRA Amendments)

Document Requests—Home Improvement Contractor in Case Involving
FCRA Violations

Document Requests—Home Improvement Contractor’s Assignee in
Case Involving FCRA Violations

Document Requests—Identity Theft Case
Document Request—Permissible Purpose

Subpoenas
Sample Subpoena of Custodian of Records (Fair Credit Reporting (5th

ed. 2002), Appendix I.4.1)
Federal Subpoena Commanding Production of Documents
Subpoena Commanding Production of Documents
Subpoena Duces Tecum Issued to Non-Party

Requests for Admissions
Sample Requests for Admissions (to Furnisher) (Appendix J.5.1)
Sample Requests for Admissions (to CRA) (Appendix J.5.2)
Requests for Admissions to Furnisher
Requests for Admissions to Furnisher—Accuracy of Credit File
Plaintiff’s First Set of Requests for Admissions
Requests for Admissions—Home Improvement Contractor in Case

Involving FCRA Violations
Requests for Admissions—Home Improvement Contractor’s Assignee

in Case Involving FCRA Violations
Requests for Admissions

Notices of Depositions
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Sample Notice of Deposition (to Furnisher)—Fed. R. Civ. P. 30(b)(6)
(Appendix J.6.1)

Sample Notice of Deposition (to Furnisher)—Video Deposition
(Appendix J.6.2)

Sample Notice of Deposition (Fair Credit Reporting (5th ed. 2002),
Appendix I.4.2)

Sample Notice of Deposition—Fed. R. Civ. Pro. 30(b)(6) (Fair Credit
Reporting (5th ed. 2002), Appendix I.4.3)

Notice of Deposition
Motions to Compel

Opposition to Motion to Compel Arbitration and to Stay Discovery;
Affidavit—Continuously Reporting Inaccurate Information to a
Credit Reporting Agency After Being Notified of the Error

Motion to Compel Defendant’s Responses to Requests for Production
Memorandum in Support of Motion to Compel Defendants’ Responses

to Requests for Production
Motion to Compel Defendant’s Responses
Memorandum in Support of Motion to Compel Defendant’s Responses;

Affidavit
Motion to Compel Discovery and Brief in Support
Memorandum Opposing Defendant’s Discovery Objections—Identity

Theft
Decision in Zahran v. Trans Union—Denial of Protective Order for

Discovery Material
Deposition Transcripts

Deposition of Trans Union Employee Regarding Changes in Information in the
CRA File

Deposition of Equifax Employee About Correcting Errors in a Credit File
Three Depositions of Trans Union Employees Regarding Reinvestigation

Process and Procedures, Including Use of Quotas for Reinvestigating
Disputes

Trial Transcripts
Trial Transcript—Furnisher Reinvestigation
Cross-Examination of Trans Union Employee in Case Involving Accuracy and

Reinvestigation, Pt. 1
Cross-Examination of Trans Union Employee in Case Involving Accuracy and

Reinvestigation, Pt. 2
Sample Direct Testimony—Damages (Fair Credit Reporting (5th ed. 2002),

Appendix I.5.1)
Closing Argument, Case Involving Accuracy and Reinvestigation (Appendix

J.8.1)
Plaintiff’s Closing Arguments to the Jury (Fair Credit Reporting (5th ed. 2002),

Appendix I.5.2)
Trial Transcripts—Reinvestigation and Accuracy Claims Against Equifax

Opening Statement
Closing Arguments
Testimony of Equifax Chief Privacy Officer
Testimony of Equifax Director of Consumer Care
Testimony of Identity Theft Victim—Day One
Testimony of Identity Theft Victim—Day Two
Testimony of Editor of Privacy Times Newsletter
Testimony of Equifax Database Manager

Motions, Briefs and Memoranda
Opposition to Motion to Exclude Expert’s Testimony in Case Involving Mixed

Credit
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Opposition to Partial Summary Judgment in Case Involving Mixed Credit Files
Plaintiff’s Request for Leave to Respond to Defendants’ Motion to Strike and

Reply Brief, Adverse Action Case Against Provider of Wireless
Phone Services

Plaintiff’s Opposition to Defendants’ Motion to Dismiss, Adverse Action Case
Against Provider of Wireless Phone Services

Defendant’s (Alltel) Reply Brief in Support of Its Motion to Dismiss, Adverse
Action Case Against Provider of Wireless Phone Services

Defendant’s (Alltel) Motion to Dismiss And Incorporated Memorandum in
Support, Adverse Action Case Against Provider of Wireless Phone
Services

Plaintiff’s Response and Opposition to Motion to Dismiss Claims Against
Furnisher

Plaintiff’s Response and Opposition to Motion to Dismiss
Motion to Exclude Evidence of Statements Made by Creditors as Hearsay
Opposition to Motion to Dismiss, Failure by Credit Union to Investigate

Inaccurate Information
Memo Opposing Defendant’s Motion for Summary Judgment—§ 1681s-2(b)

(Failure to Conduct Reasonable Reinvestigation) Case
Memo Opposing Motion for Judgment as Matter of Law—§ 1681s-2(b)

(Failure to Conduct Reasonable Reinvestigation) Case
Memo Opposing Motion to Dismiss—‘‘Spot Delivery’’ Case
Plaintiff’s Motion for Summary Judgment—‘‘Spot Delivery’’ Case
Furnisher Liability Brief, Failure to Investigate
Furnisher Liability Brief, Statute of Limitations
Furnisher Liability Reply, Statute of Limitations
Memo Opposing Motion to Dismiss, Order—Continuously Reporting

Inaccurate Information to a Credit Reporting Agency After Being
Notified of the Error

Motion for Leave to File; Order—Denying Low-Cost Car Insurance Premium
on Basis of Credit Report Without Telling the Customer

Motion to Strike the Defendant’s Answer; Affidavit
Memo in Support of Motion to Strike Answer
Opposition to Implead and Join Imposter; Order
Opposition to Motion to Dismissal
Response and Opposition to Motion to Dismiss
Memo in Opposition to Motion to Dismiss; Order
Memo in Opposition to Partial Motion to Dismiss; Affidavit
Response and Opposition to Motion for Partial Summary Judgment
Statement of Material Fact in Opposition to Motion for Summary Judgment
Motion for Summary Judgment in Merged Case; Order
Motion for Summary Judgment on the Issue of Liability
Memo in Support of Motion for Summary Judgment on the Issue of Liability
Reply to Defendant’s Opposition to Motion for Summary Judgment
Consumer’s Proposal for Joint Pre-Trial Order
Brief—Unauthorized Release of Credit Report After Imposter Applied for Credit
Appellant’s Reply Brief—Unauthorized Release of Credit Report After

Imposter Applied for Credit
Memo—Applicability of Credit Repair Organization Statute to Car Dealer
Memo Opposing Alleged Settlement of Credit Reporting Claims
Response to Motion to Dismiss—Unauthorized Use of Credit Report
Memo Opposing Motion to Dismiss—Multiple Reporting Agencies
Post-Trial Motion—Opposition to Motion for JMOL, New Trial and Remittitur

FTC Amicus Briefs
Ashby v. Farmers Group: Adverse Action by Insurance Company
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Willes v. State Farm Casualty Co.: Adverse Action by Insurance Company
Cole v. U.S. Capital: Sham Offer of Credit Is Not a Firm Offer Under FCRA
Whitfield v. Radian Guaranty: FCRA Adverse Action Requirements Apply to

Insurance Provider
Other Trial Documents

Pretrial Order in FCRA Accuracy and Impermissible Access Case
Pretrial Order, Trial Brief, Motion in Limine and Memorandum—Identity Theft

Case
Jury Instructions for FCRA Claims Based on Accuracy and Reinvestigation

Violations
Jury Instructions for State Defamation Claim
Sample Jury Instructions—Bryant (Fair Credit Reporting (5th ed. 2002),

Appendix I.5.3)
Sample Jury Instructions—Jones (Fair Credit Reporting (5th ed. 2002),

Appendix I.5.4)
Sample Jury Instructions—Furnisher Reinvestigation and Impermissible

Purpose (Appendix J.8.4)
Transcript of Jury Instructions (Appendix J.8.2)
Sample Jury Instructions—Furnisher Reinvestigation
Jury Instructions—Punitive Damage Claims Against Credit Reporting Agencies

and Creditors for Identity Theft
Jury Instruction—Obtaining Credit Report Without Permissible Purpose (False

Pretenses)
Jury Instructions—Maximum Possible Accuracy, Defamation
Jury Instructions—Accuracy (Appendix J.8.3)
Plaintiff’s Brief on Defendant’s Motion for Post-Trial Relief—Identity Theft

Case
Special Interrogatories to the Jury—Identity Theft Case
Sample Confidentiality Order (Appendix J.7)
Attorney Fee Motion and Memorandum—Punitive Damage Claims Against

Credit Reporting Agencies and Creditors for Identity Theft
Settlement Agreement And Release

Sample Settlement Language to Address Credit Reporting (Appendix J.9)
Class Action Settlement Where Consumer Who Did Not File Bankruptcy Was

Reported as ‘‘Included’’ in Bankruptcy
Mutual Settlement Agreement
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Table of Contents
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Appendix B, FCRA Regulations, Interpretations, and Guidelines
Appendix C, FTC and FRB Model Forms
Appendix D, FTC Official Staff Commentary
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Appendix F, Credit Repair Organizations Act
Appendix G, Gramm-Leach-Bliley
Appendix H, Summary of State Laws on Consumer Reporting, Identity Theft, Credit

Repair, and Security Freezes
Appendix I, Sample Credit Reports and Industry Forms
Appendix J, Sample Pleadings and Other Litigation Documents
Appendix K, Government Enforcement Orders
Appendix L, Consumer Guides to Credit Reporting and Credit Scores
Appendix M, Fair Credit Reporting Related Websites
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