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Federal Statutes/History
Federal Statutes

Magnuson-Moss Warranty Act (Appendix A)
National Manufactured Housing Construction and Safety Standards Act,

Selected Sections (Appendix C)
National Manufactured Housing Construction and Safety Standards Act of 1974

(Complete)
Magnuson-Moss Warranty Act Legislative History

Senate Report No. 93-151 (May 14, 1973)
House of Representatives Report No. 93-1107 (June 13, 1974)
119 Cong. Rec. S16,421–43 (daily ed. Sept. 12, 1973)
120 Cong. Rec. H9305–16 (daily ed. Sept. 17, 1974)
120 Cong. Rec. H9396–413 (daily ed. Sept. 19, 1974)
120 Cong. Rec. S18,336–41 (daily ed. Oct. 4, 1974)
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Conference Report on S. 356, 120 Cong. Rec. H12,052–64 (daily ed. Dec. 16,
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1974)
Conference Report on S. 356, 120 Cong. Rec. S21,976–999 (daily ed. Dec. 18,

1974)
120 Cong. Rec. H12,346–50 (daily ed. Dec. 19, 1974) (H. R. Rep. No.

93-1606)

FTC Regulations and Statements
Federal Trade Commission (FTC) Used Car Rule

FTC Used Motor Vehicle Trade Regulation Rule (Appendix D)
Used Car Rule Statement of Basis & Purpose
1995 Review of Used Car Rule
FTC Dealers Guide to Used Car Rule
FTC Staff Compliance Guidelines for Used Car Rule (1988)

Magnuson-Moss Warranty Act
Magnuson-Moss Warranty Act Rules and Interpretations (July 13, 1977)

(Appendix B.1)
FTC Statement Regarding Magnuson-Moss Warranty Act Rules (Apr. 22, 1999)

(Appendix B.2)
Statement Accompanying Final Rule, 40 Fed. Reg. 60,171 (Dec. 31, 1975)
Proposed Rule, 40 Fed. Reg. 29,892 (July 16, 1975)
Implementation and Enforcement Policy, 40 Fed. Reg. 25,721 (June 18, 1975)
FTC Letter, 50-50 Warranty (Dec. 31, 2002)
FTC Agency Information Collection Activities, 66 Fed. Reg. 42,538 (Aug. 13,

2001) (Written Warranty Terms; Pre-Sale Availability of Warranty;
Informal Dispute Settlement)

Final Action, 64 Fed. Reg 19,700 (Apr. 22, 1999) (Review of Interpretations of
Magnuson-Moss Warranty Act; Disclosure of Terms; Pre-Sale
Availability of Terms; Informal Dispute Resolution; Guides For
Advertising of Warranties)

Advisory Opinion on Service Contracts and Implied Warranties, 43 Fed. Reg.
57,224 (Dec. 7, 1978)

FTC Letter, Magnuson-Moss Warranty Act Preemptive Effect (Oct. 31, 1978)
FTC Findings: Applicability of California State Law to Magnuson-Moss

Warranty Act (Oct. 4, 1977)
Advisory Opinion, Pre-Sale Availability of Written Warranty Terms (Aug. 4,

1977)
Advisory Opinion, Consumers’ Claims and Defenses (Apr. 6, 1977)
FTC Letter, Pre-Sale Availability of Written Warranty Terms (Mar. 23, 1977)
Announcement of FTC Hearing: Applicability of California State Law to

Magnuson-Moss Warranty Act (July 9, 1976)
Modification of Implementation and Enforcement Policy (June 29, 1976)
Proposed Changes to Warranty Rule, 69 Fed. Reg. 60,877 (Oct. 13, 2004)
Proposed FTC Rule Regarding ‘‘Full Warranties,’’ 45 Fed. Reg. 37,386 (June 2,

1980)
Final FTC Interpretations of Magnuson-Moss Warranty Act, 42 Fed. Reg.

36,112 (July 13, 1977)

HUD Mobile Home Regulations
24 C.F.R. Part 3280, Manufactured Home Construction and Safety Standards
July 31, 2002 Amendments to 24 C.F.R. Part 3280
Final Rule, Manufactured Home Construction and Safety Standards, 70 Fed. Reg.

72,024 (Nov. 30, 2005)
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Proposed Rule, Model Manufactured Home Installation Standards, 70 Fed. Reg.
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24 C.F.R. Part 3282, Regulations—National Manufactured Housing Construction and

Safety Standards Act
Proposed Rule, Manufactured Housing Dispute Resolution Program, 70 Fed. Reg.

61,178 (Oct. 20, 2005)
Mar. 19, 2002 Amendments to 24 C.F.R. Parts 3280 and 3282
List of Department of Housing and Urban Development (HUD) and State

Administrative Agencies (SAAs) for Mobile Homes
Weblink to HUD List of Mobile Home Manufacturers

State Statutes
Uniform Commercial Code Warranty Provisions (Appendix E)

Article 1, 2001 Revised Version (Appendix E.2)
Article 1, Pre-2001 Version (Appendix E.3)
Article 2, Pre-2003 Version (Appendix E.4)
Article 2, 2003 Revised Version (not adopted in any state)
Article 2A, 1990 Version (Appendix E.5)
Article 2A, 2003 Revised Version (not adopted in any state)
Revised Article 9—Section 9-110 and Official Comments (Appendix E.6)

State-by-State Analysis of New Car Lemon Laws (Appendix F)
State-by-State Analysis of Service Contract Laws and Regulations (Appendix G)
State-by-State Analysis of New Home and Condominium Warranty Laws (Appendix H)

Pleadings, Practice Aids
Client Interview and Communications

Sample Client Intake Form and Interview Sheets (Appendix I)
Various Correspondence to Client Concerning Prosecution of Lemon Law

Litigation
Notices and Demand Letters to Seller, Other Parties

Sample Notice of Rejection or Revocation of Acceptance (Appendix J.2)
Sample Notice That Consumer Is Deducting Damages From the Outstanding

Balance (Appendix J.3)
Letter to National Highway Traffic Safety Administration for Preliminary

Evaluation File
Demand Letter to Dealer in Lemon Law Case
Letters to Dealer in Lemon Law Case Concerning Settlement

Complaints
Introduction (Appendix K.1)
General

Sample Complaint for Damages for Breach of Implied Warranty of
Merchantability (Appendix K.2.2)

Sample Complaint for Damages for Breach of Implied Warranty of
Fitness for a Particular Purpose (Appendix K.2.3)

Sample Complaint for Damages for Breach of Express Warranty
(Appendix K.2.4)

Alternative Allegations to Establish Revocation of Acceptance
(Appendix K.2.5)

New Cars
Sample Complaint for New Car Lemon Law Case (MI) (Appendix K.5)
Complaint in Lemon Law Case (OH)
Complaint—Lemon Law, Magnuson-Moss Warranty Act (VA)
Complaint—Lemon Law (CA)
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Consumer Warranty Law

x

Complaint in Lease Case (CT)
Complaint—Gray Market Sale of Motorcycle
Complaint—Combustion of a Recalled Car
Sample Complaint—Breach of Warranty, Lemon Law (DC)

Used Cars
Sample Complaint for Used Car Sale (Appendix K.3)
Complaint—Warranty Claim in Odometer Rollback Case, Bank’s

Liability for Dealer Practice (NM)
Complaint—Undisclosed Defects (VA)
Complaint—Undisclosed Sale of Lemon Buyback (CA)
Complaint—Undisclosed Sale of Salvaged Vehicle (MO)

Auto Repair
Complaint—Negligent Repair (OK)

Mobile Homes, Other Homes
Sample Complaint Against Dealer and Manufacturer of Defective

Mobile Home (IL) (Appendix K.6)
Sample Complaint Against Dealer and Financer for Improper Setup of

Mobile Home (VA) (Appendix K.7)
Complaint—Mobile Home Case (MI)
Complaint Against Mobile Home Dealer and Financer (VA)
Mobile Home Sale Complaint for Damages and Cancellation (NC)
Complaint for Selling Used Mobile Home as New, Improper Setup (IL)
Complaint—Defective Pre-Fabricated Homes (WI)

Home Improvements
Sample Complaint for Home Improvement Case (OH) (Appendix K.4)
Complaint Against Principal Behind the Corporation (MO)

Discovery
Introduction (Appendix L.1)
New Cars

Sample Combined Discovery Request to Manufacturer (OH) (Appendix
L.2.1)

Sample Requests for Admissions to Manufacturer (OH) (Appendix
L.2.2)

Sample Combined Discovery Request to Dealer (OH) (Appendix L.2.3)
Sample Discovery Requests to Dealer (OH) (Appendix L.2.4)
Sample Expert Witness Interrogatories to Defendant (OH) (Appendix

L.2.5)
Sample Interrogatories and Document Request for Lemon Law Case

(GA) (Appendix L.3)
Discovery in Lemon Law Case (CA)
Interrogatories in Lemon Law Case (TN)
Document Requests in Lemon Law Case (TN)
Interrogatories—Combustion of a Recalled Car
Discovery in Lease Case (CT)
Discovery in Gray Market Sale of Motorcycle (MI)
Ford Lemon Buyback Manual

Used Cars
Sample Interrogatories for Used Car Sale (NH) (Appendix L.4)
Interrogatories—Undisclosed Defects (VA)
Requests for Admissions—Undisclosed Defects (VA)
Document Requests—Undisclosed Defects (VA)
Interrogatories to Selling Dealer—Undisclosed Sale of Lemon Buyback

(CA)
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Buyback (CA)
Interrogatories to Manufacturer—Undisclosed Sale of Lemon Buyback

(CA)
Document Requests to Manufacturer—Undisclosed Sale of Lemon

Buyback (CA)
Second Set of Interrogatories to Manufacturer—Undisclosed Sale of

Lemon Buyback (CA)
Discovery—Warranty Claim in Odometer Rollback Case, Bank’s

Liability for Dealer Practice (NM)
Interrogatories—Undisclosed Sale of Salvaged Vehicle (MO)
Document Requests—Undisclosed Sale of Salvaged Vehicle (MO)

Mobile Homes, Other Homes
Sample Document Request to Mobile Home Manufacturer (IL)

(Appendix L.5)
Interrogatories—Selling Used Mobile Home as New, Improper Setup

(IL)
Document Requests—Selling Used Mobile Home as New, Improper

Setup (IL)
Interrogatories to Seller—Mobile Home Case Against Dealer and

Financer (VA)
Document Request to Seller—Mobile Home Case Against Dealer and

Financer (VA)
Request for Admissions to Seller—Mobile Home Case Against Dealer

and Financer (VA)
Second Interrogatories to Seller—Mobile Home Case Against Dealer

and Financer (VA)
Interrogatories to Financer—Mobile Home Case Against Dealer and

Financer (VA)
Document Requests to Financer—Mobile Home Case Against Dealer

and Financer (VA)
Second Interrogatories to Financer—Mobile Home Case Against Dealer

and Financer (VA)
Interrogatories—Defective Pre-Fabricated Homes (WI)
Request for Production of Documents, Plaintiff’s First Interrogatories to

Defendant, Plaintiff’s First Interrogatories and Requests for
Production of Documents to Defendant

Depositions of Car Dealer Employees and Zone Manager in a Lemon Buyback
Dispute (OH)
Car Manufacturer’s Area Manager
President of the Car Dealer
Comptroller of the Car Dealer
Dealer’s Finance and Insurance Manager
Dealer’s Office Manager/Notary Public
Dealer’s Sales Manager

Jury Trial Documents
Introduction (Appendix M.1)
New Cars

Sample Voir Dire (MI) (Appendix M.4)
Sample Opening Statement Before Jury (MI) (Appendix M.5)
Sample Closing Argument Before a Jury and Excerpt of Rebuttal (MI)

(Appendix M.8)
Sample Jury Instructions—Express Warranty, Merchantability,

Revocation, and Magnuson-Moss Warranty Act (MI) (Appendix
M.9.1)
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Fitness for a Particular Purpose, and Disclaimer (GA)
(Appendix M.9.2)

Sample Jury Instructions—Substantial Impairment, Shaken Faith
Doctrine, and Continued Use (Appendix M.9.3)

Sample Jury Instructions—Lemon Law Instructions (Appendix M.9.4)
Sample Verdict Form—New Car Case (MI) (Appendix M.10.2)
Sample Verdict Form (MI)
Motion to Exclude Disparagement of Attorney (OH)
Motion—Attorneys Fees Bifurcation Issue in Lemon Law Case (OH)
Motion to Exclude Discussion of Attorneys Fees (CA)
Jury Instructions for Magnuson-Moss Warranty Act Claims (MI)

Used Cars
Sample Verdict Form—Used Car Case (NH) (Appendix M.10.1)
Jury Instructions—Magnuson-Moss Warranty Act, Salvage Vehicle

Case (MI)
Jury Instructions—Undisclosed Sale of Salvaged Vehicle (MO)
Jury Instructions—Title and Other Vehicle Defects (OH)

Other Motions, Documents
New Cars

Sample Trial Brief in a New Car Case (MI) (Appendix M.3)
Sample Outline of Direct Examination of Consumer’s Expert (MI)

(Appendix M.6)
Sample Outline of Direct Examination of Buyer in Case Involving

Breach of Warranty and Fraud (Appendix M.7)
Pre-Trial Statement in Lemon Law Case (OH)
Motion to Enjoin Repossession (OH)
Request for Judicial Notice in Lemon Law Case (OH)
Rule Demand Notice in Lemon Law Case (OH)
Motion to Vacate Arbitration Award in New Car Lemon Arbitration

(NY)
Class Certification Motion and Memorandum in Lease Case (CT)

Used Cars
Sample Pre-Trial Statement (NH) (Appendix M.2)
Sample Motion to Treble Damage Award (NH) (Appendix M.11)
Summary Judgment Briefs in Salvaged Vehicle Case (MI)
Expert’s Report on Vehicle—Undisclosed Sale of Salvaged Vehicle

(MO)
Expert’s Report Analyzing Damage to Car’s Engine Block Caused by

Mechanic Rather Than Buyer
Consumer’s Pre-Trial Disclosures—Undisclosed Sale of Salvaged

Vehicle (MO)
Trial Brief—Undisclosed Sale of Salvaged Vehicle (MO)
Class Certification and Summary Judgment Motions, Final Order, and

Memorandum—Class Distribution, Warranty Claim in
Odometer Rollback Case, Bank’s Liability for Dealer Practice
(NM)

Mobile Homes, Other Homes
Discovery, Motion, and Case Management Memorandum—Defective

Pre-Fabricated Homes (WI)
Government Agency and Manufacturer Addresses

Car Manufacturer Addresses (Appendix N)
List of Department of Housing and Urban Development (HUD) and State

Administrative Agencies (SAAs) for Mobile Homes
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